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ADVISERS CONCERNED ABOUT ADVICE GAP FOR SMALLER PENSION POTS
MetLife study shows three out of four IFAs worried about lack of advice

Nearly three quarters of IFAs (74%) are concerned about the standard of advice available

for clients with pension pots worth less than £50,000, research* from MetLife has found.

The nationwide study shows advisers are seeing a surge in requests for advice on annuities

and retirement income with 71% reporting a rise in clients asking for advice.

It also reveals low levels of understanding among clients about retirement income options
and the Open Market Option. Just under half of IFAs (49%) thought clients were aware of
the OMO while a staggering 82% of IFAs believe that clients are not aware of the various

retirement income options available to them.

Dominic Grinstead, Managing Director of MetLife UK said: “Clients will have to literally
live with annuity decisions for the rest of their lives so it is crucial that they receive the best

possible advice and explore all retirement income options.

“Advisers are best placed to help in that process - the industry needs a step change which
enables customers to genuinely shop around and the focus should be on ensuring that

people are encouraged to make positive choices about their retirement income

“With the demand for advice remaining strong, confidence in industry standards need to be

a key priority.”



Regionally, those in the South West — the region with the highest proportion of smaller
pension pots — were the most concerned about the standard of advice offered to this group.
Meanwhile, advisers in the South East thought they had the least informed clients with only

7% stating that clients were knowledgeable about retirement options.

Nationally, the study found that the average pension pot size came to £68,000 with 37%
valued at under £50,000.

Notes to Editors

* Research conducted by Why Research Limited among 100 IFAs for whom pensions/retirement planning accounts
for 25% or more of their business. Interviews were conducted by telephone between 11-16 March 2012.

The references to “MetLife” are general references to the group as a whole and not to specific entities
within the group. MetLife in the UK comprises a number of different companies.

MetLife Europe Limited is an Irish insurance company based in Dublin with Don Gallagher as Chief
Executive Officer. MetLife Europe Limited provides financial products into the UK via its UK branch, of
which Dominic Grinstead is the branch manager. Peter Carter is the Product Marketing Director and
Claire Oldstein is Marketing Director both for the UK branch.

MetLife Europe Services Limited an Irish services company distributes MetLife Europe Limited’s products
to Independent Financial Advisers via its UK branch. Key personnel within the UK branch of MetLife
Europe Services Limited are Dave Ewens, Sales Director, Stephanie Baillie, Employee Benefits Director
and Tom Gaynor, Sales Director UK Employee Benefits.

MetLife Europe Limited

MetLife Europe Limited (trading as MetLife) is authorised by the Central Bank of Ireland and subject to
limited regulation by the Financial Services Authority. Details about the extent of MetLife Europe Limited's
regulation by the Financial Services Authority are available from the company on request. Registered
address: 20 on Hatch, Lower Hatch Street, Dublin 2. Registration number 415123. UK branch address:
One Canada Square, Canary Wharf, London E14 5AA. Branch registration number BR008866. Website:
http://www.metlife.co.uk

MetLife Europe Limited is affiliated with US-based MetLife, Inc. a leading global insurance and financial
services organisation which counts the U.S.’s largest life insurer among its subsidiaries. The organisation
is renowned for its stability, financial strength and security, and had over approximately £384.4billion
(US$ 617.3 billion) of total assets as of September 30, 2010.

MetLife, Inc. is a leading global provider of insurance, annuities and employee benefit programs, serving
90 million customers in over 50 countries. Through its subsidiaries and affiliates, MetLife holds leading
market positions in the United States, Japan, Latin America, Asia Pacific, Europe and the Middle East.
For more information, visit www.metlife.com.

MetLife Europe Services Limited

MetLife Europe Services Limited (trading as MetLife) is regulated by the Central Bank of Ireland and
subject to limited regulation by the Financial Services Authority. Details about the extent of MetLife
Europe Services Limited’s regulation by the Financial Services Authority are available from the company


http://www.metlife.co.uk/
http://www.metlife.com/

on request. Registered address: 20 on Hatch, Lower Hatch Street, Dublin 2. Registration number 472359.
UK branch address: One Canada Square, Canary Wharf, London, E14 5AA. Branch registration number
BR014393. Website: http://www.metlife.co.uk

MetLife Europe Services Limited is an affiliate of US-based MetLife, Inc. a leading global insurance and
financial services organisation which counts the U.S.’s largest life insurer among its subsidiaries. The
organisation is renowned for its stability, financial strength and security, and had over approximately
£384.4billion (US$ 617.3 billion) of total assets as of September 30, 2010.

MetLife, Inc. is a leading global provider of insurance, annuities and employee benefit programs, serving
90 million customers in over 50 countries. Through its subsidiaries and affiliates, MetLife holds leading
market positions in the United States, Japan, Latin America, Asia Pacific, Europe and the Middle East.
For more information, visit www.metlife.com.
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